
  

 

 

 

 

 

29 December 2010 
 

Fake tech support call scam – Supportonclick, 
systemrecure and logmein123.com 

Are you on a call with “tech support” from comantra, 

unifyinfocom, supportonclick, thenerdsupport, securesecurityinfotech, 

thesupportonline, go4isecure, thesparksupport, winpctech, compstep, 

ordinateurassist, advpccare, techisonline, techonsupport, fixonclick, 

Log4Rescue, PCTechnosupport, onlinepccare, teamviewer or pccare 

 while reading this? 

PLEASE TRY AND RECORD THE CALL, and whether you can or 

can’t record it, please try and get as much of the following information 

as you can: 

 Do they know your name and address? Ask: “Who was it you 

wanted to speak to?” 

 If so, are you in the phone book under that name and address? 

 Are they using a particular name that’s only on your credit 

card? 

 Have you recently contacted your broadband provider or        

telephone provider? 

 And if so, which company was it? 

 Is there any other computer based transaction, repair, purchase 

or enquiry you made online or instore recently, and can you 

remember where it was? 
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